July 2008

Dear Parents,

Welcome to Lil'faces Child Care. I've been in the professional day care business for over nineteen
years and I've enjoyed the journey of working with children most of my life. | love my career choice
today as much as | did when | first began in 1989.

| started caring for children at the young age of eleven and continued through age seventeen. Then
after going out into the work force for ten years, | decided when | had children that | could give more
personalized, loving care then the day care center my daughter was attending. | was extremely
disappointed in the care the children were receiving at the center, so | started my own business and
Lil'faces was born.

For many years | enrolled my limit of ten children, allowed by the State of Oregon. As time passed on, |
decided with a small group of up to five full-time children, | could provide more individualized care. My
belief is that from birth until age five are the most impressionable years of a child’s life for
development... especially learning kindness, patience, manners, love, trust and respect.

| pride myself in giving tender care to all children that have been in my home over the years...from
teaching them how to share, all the way through potty training. | provide an early learning curriculum &
fun program for kiddos ages 2 to 5 years, and we have a blast with it incorporated into our day!!!

Now that I'm reopening Lil'faces Child Care in St. Helens I've decided to provide a toddler & preschool
program for an even smaller group of up to four children. | wish I could have more children running
around, but | believe a small group with a 1:4 teacher / child ratio is a perfect number to give children the
guality love & attention they need.

I've been blessed many times to care for new born babies as they grow to toddlers, then on to
kindergarten, and have met many great parents along the way. Thank you for choosing me as your day
care provider. I'm looking forward to a long lasting relationship with you and your children for many
years and you being part of the Lil'faces family.

Sincerely,

Laura Coulter




Infant Program
Full-time care

Monday-Friday
Care

Any Hours Between:
6:30 amto 5:30 pm

Childs Age:

1to 3 years
(not fully potty trainned)

2 and Up

(when fully potty trainned)

Meals Included:

Yes, breakfast, lunch
and snacks

Yes, breakfast, lunch
and snacks

Weekly Rate:
$175

$150
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Infant Program

Monday-Friday

Any Hours Between:

Full-time care Care 6:30 amto 5:30 pm
Childs Age: Meals Included: Weekly Rate:
6 weeksto age 1 Meals not included until age 1 $200

and eating regular foods.

* Lil'faces does not provide half day care, | chaigy the week for full day care only
Should you choose to bring your child for half daye, full day rates will apply.
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Updated July 2008

HOURS: Full time business hours are from 6:30 am to $30. Full time rates are based on 50 hours pekwe
Anything over that will be considered overtime amitl be added to your bill each week. Emergeneiesthe

only exception to closing after 5:30 pm, and | nmeskeive a phone call. *Funshine Express & *Kid@&is
learning time hours are from 9:00 to 11:00 am, Monthrough Friday and is included with your chifdétime
rate for children 2 to 5 years old. Lil'faces doed provide half day care. *Only for children ageS and up.

DEPOSITS: A one time deposit will be paid in advance, eqoaaine weeks pay, to be used for your final week
of care, provided you give two weeks notice. liiyon’'t give notice your deposit will be forfeitetHolding or
reserving a spot for your child for up to 3 weekB rgquire payment of your one week deposit attthee of
reserving your childs slot. This deposit becomas-refundable only if you decide not to enroll yahild on

their start date as agreed in advance. However, deposit is refundable as stated above for ybid< final

week of care, once care begins.

TUITION: Weekly rates are to be paid in full every Mongaipr to the week of care. A late fee of $5.00 per
day will be charged to you, if | do not receive pant by Tuesday morning at arrival.

DISCOUNTS: A multi-family discount is not given, when | ongnroll a small group of up to four children in my
care.

HOLDING A SPOT: Should Lil'faces agree to hold a spot for londeart three weeks with a deposit, half
payment will be required for all weeks until younild begins care. If you are pregnant and / or ldidike to hold
a spot when available, a contract will be signeadafepecific amount of time. If you decide to begare past the
contract date you will be charged full weekly rat@gontinue to hold your childs spot or forfeit mlonies paid
during the contracted period. All payments are-refundable.

TWO WEEK TRIAL PERIOD: A trial period for all children, parents, and Laui@r the first two weeks of
care. This time will be used to be sure that ti&ldchildren are happy, and all questions workatl If at any
time during the first two weeks, for some reasandhild care arrangements don’t work out, theregigiarty may
choose to end the child care relationship, witthhaa feelings. After the first two weeks triakweo weeks notice
will be required when leaving care. Under someuwiistances | may extend the trial period to fouekse but this
will be done at my discretion and the 2 week nopickcy still applies. Many children take four more weeks
adjustment period and | do take this in to consitien with each individual childs needs.

CONTRACTED HOURS: Your childs day begins and ends with contractmar$ as agreed upon in advance.
Please don’t show up any time early in the mormingfter | close in the evening. Each child waMe specific
hours written in our contract. Please do not byiogr child earlier then noted above without folscussing it
with me.

DROP OFF TIME & LATE ARRIVAL: Please call at least 30 minutes in advance of gotmal drop off time
if your child/children will not be coming on anyvgin day. | would also appreciate knowing if yohild/children
are ill and if they have been to or are going ®the doctor. This way, | can inform the other ptseo be alert to
any illness or symptoms that their children mayehakf you will be late on any given day, pleask oy no later
than 9:00 am, as | need to prepare for morningcpies time & plans for our day!

ABSENCES: Because | charge all families based on a weekéy ifal am closed due to illness, emergency,
personal reason or close early, | will be paidtf@t time. You are paying for your childs slot in my daycatgck
is why | charge by the week and not by the ddabsences will be paid in full.




HOLIDAYS: Because fees are calculated based on weeklyatteg, there is no discount when Lil'faces is
closed due to a holiday. The following is a liktlee holidays Lil'faces is closed with pay: Neveafs Eve, New
Years Day, Memorial Day, Independence Day, Laboy, Ddanksgiving, the day after Thanksgiving, Clmias
Eve, and Christmas Day. If a holiday falls on aug#dy, Lil'faces will be closed on the Friday befavith pay. If
a holiday falls on a Sunday, then Lil'faces will tlesed on the following Monday with pay.

If part-time care is available and your child isaled part-time, you will pay for holidays thatlfan a scheduled
day for your child to attend. Ei: If your child ere M, W, F then you will pay for holidays thatlfon those days
of the week.

VACATIONS: | do charge for my vacation time of two weeks pear. Because of this many families choose to
take the same two weeks off per year. Your vacatamd all absences are payable in advance atghkardull
weeks fee throughout the year to reserve your ‘shilgiot in my care while you are absent.

All time off above will be paid in full to hold yawchild’s spot.

SUMMER TIME: If you will be absent for the entire summer andhatis continue enrollment in the Fall when
the new school year begins, you will be requireddy half rate throughout the summer to guaranbee ghilds
spot in September and / or attend care. The opfitllding your spot during summer months willdene with
prior arrangements made at least 30 days in advartat Laura’s discretion. Unfortunately Lil'facdoes not
provide half time care during the summer monthsu Yhust be enrolled at least six months to recaivemers

off at half rate. This policy is designed for Tkars and parents who do not work the entire summer.

OVERTIME: Any care provided over 50 hours per week wilcbasidered overtime, and must be prearranged.
Whether you drop off early, or pick up later, thege for overtime will be will be $ 6.00 per hoper child.
This will be added to your weekly bill to be paid Briday.

LATE PICK UP FEE: If overtime is not arranged in advance and/or you are late on any day, (past 5:30 pm),
there will be a Late Pick up fee. The fee will$h&.00 per minute until you arrive. Repeated lat& pps will be
grounds for immediate termination of services withwotice. A late fee will not be charged if ower is
prearranged.

USDA MEALS: Healthy meals and shacks are served daily anchelteded in your rate, starting at one year of
age. All baby foods & formula will be provided bye parents. | follow the USDA Food Program reguents of
the State. Breakfast, Lunch, and snack(s) areedatsily.

~ Breakfast will be served between 8:00 to 9:00 a.Funshine Express begins at 9:00 am.
~ Morning Snack will be served at 10:30 a.m. * tddrien under age 2.

~ Lunch will be served by 12:00 noon.

~ Afternoon Snack will be served at 3:30 p.m.

OTHER FOODS: Please do not bring food from home unless itdperial need of the child. Only bring special
items such as for birthdays if you bring enougbécshared with all of the children in care.

SPECIAL DIETS: Foods such as formula, soy milk, baby food, @csd diets, will be provided by the parents.
When your child begins to eat regular foods, | wilirt serving meals to them based on the USDA fwogram.

PERSONAL ITEMS: Children are welcome to bring toys and moviekikfaces, as long as they are willing to
share with the other children. Very special tdysudd be left at home. You may bring a blanketrfaptime if
desired. Other items to provide are: diapers, svip@oth brush, comb and an extra set of clothing.

| should have at least one extra set of clothinpamd for emergency needs at all times.



CLOTHING / ATTIRE: Please bring your children fully dressed and readyarticipate for the day. Bringing
kids in their pajamas will only be allowed on ‘janenday’ a couple of fun times per year.

POTTY TRAINING: If your child is old enough and shows signs of gei@ady to potty train, | will help you
potty train them while they are in my care. Tragiteeds to continue once you pick up your chilthenevening.
Please keep in mind that the activity level hereaiatract your child from responding to an urgeise the potty,
more so than at your home.

Do not bring your child in panties or underwearilum/she has naptime and bedtime control estadaish also
ask that during toilet training, the child be dexs “user-friendly” clothing as much as possiMeur child may
start to be independent during this time and it vdne difficult if not in the appropriate clothing.

If your child shows no interest in potty trainindiie he/she is here at my home, | will not forcerthto use the
potty. If a child is old enough to be potty traindeen they will show an interest in it and wilkas go potty when
they need to go. Please be sure to bring youd ahigither pull-ups or training pants if they &arning to potty
train.

MEDICATIONS: All prescription and nonprescription medicationsst be authorized by the parent in writing,
before it can be administered to the child. Thia state law. | have a permission form to fill each time the
child needs medication including Children’s Tylewolover the counter sunscreen. If your child @ésmperature
over 100 degrees, they may be given Tylenol at yeguest prior to picking them up. Medicating yohild does
not mean they will remain in care.

ILLNESS: (This policy is strictly enforced. *Please alse sdtached Health Policy beldw

This is the most important policy of all. The &tatealth department of Oregon, and Children’s $es/Division,
requires that all children that are ill, not coraaltly care, schools, or be around other childéechild is sick
when: a fever of 100 degrees or higher, vomitingrrea, or sinus infection. (A sinus infectioraisunny or
thick nose, that has color, and is not clear),witicheed to be treated with antibiotics.

If your child becomes sick at home with any of #imve symptoms, please do not bring them to dagy céou
must first contact me prior to bringing your chiidwill be at my discretion whether they come wecthat day If
they have any of the above symptoms, they willoeallowed in care. Children can return to caré@d4rs after
beginning an antibiotic for sinus infections, ort&urs after the last occurrence of diarrhea, omiting, green /
yellow runny nose, with No fever. Even if your lchseems fine, please keep them home for the additP4
hours. Other more serious illnesses such as ainjgle or a virus, will require a note from the dodb return to
care.

If a child becomes ill while in my care, | must aegte him/her from the other children and haveptment or
alternate come immediately pick them up. Laura will make the final deoisias to whether a child will be
accepted in daycare, for | must consider all ckitdistaff and family members health when accegiofild in
care. Please note that each daycare home and erdquired to follow specific illness policies,addition we
implement our own policies as well. Thank youriot bringing your children to our care when they idl.
Keeping your children home is a must when theyraarfunction happily & healthy with the group.

NAPS & REST: Children ages newborn to age one, are on a riegulate at the discretion of the parents. Ages 1
to 2, two naps are given per day. For ages 3 tm& nap per day. Age 6 will have ‘rest’ time,d@wn and read
books while the younger kids are napping.



DISCIPLINE AND BEHAVIOR: Your child / children will be disciplined in a magmappropriate to the
situation and their age. This discipline is notsbe and does NOT include corporal punishment. gozhildren
have a hard time expressing their feelings whidima leads to hitting or throwing toys, which isrmal
behavior, even though it may not be appropriatabiehn. The following methods of discipline will hesed:

Encouragement teaching them different ways to solve probldmesiselves.

Intervention and DiscussionDiscuss other ways that problems can be solved.

Re-direction*- Give them a direction of what they can do besillatever is causing the problem. * used with very
young children under age three.

Loss of Privileges Taking away a privilege, such as a favorite toytem they really enjoy playing with.

Time-Out- Used as a last resort, given for a limited tirnag¢ minute per year of age, above age 2). If retade
will have a conference to discuss behavioral protdeand ways to solve them.

Here in my daycare, acceptable behavior is encedrayg giving positive verbal rewards. This reinfg@ child’s
good feeling about his / her behavior and servemasxample to the other children to act in sualag as to
receive praise. Asking a child to stop and thin&utliheir behavior enables the child to work orf sehtrol.
Depending on the situation, one warning is usugilhgn and the child reminded of acceptable behaVioe next
step would be to redirect the child. If this fatlsen the next step would be a loss of priviledfehis fails, then
the final step would be a time out. This time auhot punishment, but rather a time when the ahiég calm
down, remember what behavior is acceptable, andeeden they are ready to rejoin the group witprapriate
behavior. Naturally, parents will be advised. Contius behavior problems may result in terminatibceoe
without the normal 2 week notice.

REQUIRED BACK UP CARE, FRIENDS & FAMILY: Please have a list of Backup providers, friends o
family that you can call in case | am unable tokydiam sick, have a doctor appointment, or emeargen will
also need a copy of this list, in case | needasein an emergency and | can not contact youctoyp your
child/ren.

My daughter Jennifer provides emergency back up frarme only *on occasiowhen | have a doctor
appointment, (if prior arrangements have been madegquire that all parents have their own backare for
when | am sick, your children are sick or | neethéoclosed

PAPERWORK: You must return all forms filled out completddgforeyour child/children enters my care. All
forms and contracts are subject to renewal evempd2ths and must be kept up to date. Immunizdtions must
be completed and returned within 30 days of enratin

REVISION / CHANGE OF POLICIES: Lil'faces Child Care reserves the right to updatehange policies as
needed for the better care of the children andlfesnenrolled and for improvement of our businelsstice of
updated policies will be sent home to each fanslyeeded.

COMMENTS: |take great pride in providing a safe, healthg boving home for you to bring your child to each
and every day. Your child’s growth and happinesgery important to me, so please always feeltivesdiscuss
any questions or concerns with me at any time@ppen communication between parents and the daypcaveder
are so important for the needs of the children.

Please remember, | always have your children’s inéstests at heart and that’s a big job!!! Thaokly
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General Guidelines Provided by the Health Departmen  t
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Things Your Child Care Provider Should
Expect From You the Parent:

Important Communication between Parents & Provider
Written by Unknown Author

Whether your child is cared for in your home, biamily child care provider in their home, or inlaild
care center, your provider should be able to expextain things of you.

1. Open communication: Please explain clearly and carefully your wishad expectations about how
your child will be cared for. Also provide updatas problems and progress that your child is making
Good communication helps us work together in trat igerest of your child.

2. Agreement on terms or arrangementsYou should fully understand the terms of the cacttrthe
policies and procedures that you as the parerdgreeing to, and please ask if you're not sure.

3. Honesty and trust: Although you need to be vigilant in order to spferd your child, you should trust
me as your childcare provider, for | will alway®pide the best care possible for your child. Agkin
guestions when / if an apparent problem shouleameluding being honest about how you / we believ
the arrangement is working is very important.

4. Advance notice of and agreement to any changeBroviders have to earn a living, too, so they
deserve advance notice if you are going to stopgusieir services, take a vacation, or change kours.
If, for example, you want the provider to startdesy your child breakfast, this request should be
discussed and agreed to, and an adjustment sheuldte in the rate of pay. Also, if you expect atho
or six weeks' notice in the event that the provicier no longer care for your child, you owe thevygter
similar notice.

5. Pick up on time: As your provider | have a personal life too. Pé&aw trips to the grocery store etc.
on your way here because you find it more convenienperate my business out of my home, buta als
have responsibilities toward my own family and nmye is very important to me and to them. Therefore,
| cannot adhere to a flexible time schedule in apeg my business after hours. If you are not bere
pick up your child/ren at the designated time thatated in your contract, and you have not cdaetame
in advance to let me know that you would be late) will be charged an additional $1.00 per mintie t
you are late. If you did contact me earlier tontet know that you would be late, then the fee dtops
$6.00 per hour per child. *Pro-rated to the nexiridAll late charges will be added to your bill on
Friday).

6. Not to send sick, hungry, or overly tired kids:If you will not be here by 8:45 am then you wided
to feed your child at home before coming to caBesakfast ends at 9:00 am. If your child is tkga be
here please keep them at home. | have other ehildrcare for and it's not fair to them if | haweput
everything on hold to spend most of my time witle @hild. | give each child equal love and attemtio
and | make sure that they all feel special and mamd. A child who is ill, overly tired or hungiy
difficult to work with.



7. Payment on time and no NSF checkd:too have bills to pay and food to buy and jilst lyourselves,

| depend on being paid at the same time each weldase pay on time. If you pay me by check and it
becomes NSF you will be responsible for payindedé fees billed to my back account plus $5 per day
from the pay date it was originally due.

8. Respect:| pride myself in being a professional Child CRrevider and business owner and even
though my business is run from my home, this issmyrce of income and how | meet my financial
obligations. My fees, hours and policies are wedlught out and non-negotiable. Please keep il min
that | am also a "working parent”. Like you, | tbave family demands on my time and a life outsifle
daycare. | would love for your family to have anhe to enjoy all that my child care has to ofter, in
order for us to have a successful relationshipmast read and fully accept my terms before we gign
contract.

| enjoy working with children each day but it cam®etimes be stressful work. | need time off taxel
and be with my own family, so if you have the dé#fytben give me the day off also so you can spéed t
day with your child. | love children and | enjageiching them and watching them grow and learravéh
chosen this career because it is very rewardingienaly and | truly enjoy it. | have been prowdi

child care for over 14 years now and plan to caias long as | can. | am a home based business ow
and a professional child care provider by choiceabee | love working with children.

9. No surprises: Your childcare provider shouldn’t learn on Fridaat you have decided to take next
week off from work so you won’t need her or pay aeher. Please give your provider plenty of nobfe
changes to your needs for care. A minimum of tveekg notice is required for unpaid vacations.
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10.

For Infants / Toddlers

Does your baby sleep in a crib?

How much does your baby sleep during the day?

How often does your baby drink a bottle?

Do you provide breast milk?

Is your baby a happy baby or does he/she cry a lot?

Does your baby like to be held for long periods of time?

Will your baby play happily in a play yard for short periods of time?
Does your baby have any known allergies?

For how long of periods does your baby stay awake & like to play?

Has he/she been around other children?



For Preschool Children

Has your child played with other children in a day care setting?
Does your child sleep in a crib or a bed?

How long of naps does your child take during the day?

Does your child have any sleeping / napping difficulties?

Has your child ever participated in a toddler or preschool program?

Does your child have any difficulties playing with other children ?
ei: screaming, hitting, biting, pushing, etc...

How well does your child eat? Likes and Dislikes?
What does your child really enjoy to do in daycare?

Are there any comments that you have about your childs care?



' al

Here is a list of guidelines to help parents to prepare their children to participate in a child care home

setting. It is expected during the first few weeks there will be an adjustment period for every child.

Some feel comfortable right away, others take a little longer. All children are different and crying is to be

expected :0)

The purpose of my guidelines is to answer many questions parents have asked of me over the years,
especially new parents....What to expect and what | expect when bringing your child to day care. | hope

this helps.

Children should be adjusted to daycare within a 2 to 4 week period...but could take longer.
Kids crying during this time is expected when the parents leave for several minutes.

Kids will be able to adjust & play / interact with other children in a friendly manner.
Hitting, biting and being mean to each other is not acceptable behavior at Laura’s house.

Kids will be able to calm down in a reasonable amount of time if / when they get
upset about something.

As children get older, | should be able to reason with them and they will be able to listen to
me. | believe communication and understanding is the key to happy children in care.

Children will be able to go to sleep on their own in a crib or bed in a separate bedroom,
in a reasonable amount of time.

Infants / toddlers should be able to play happily in an enclosed / play-yard area when
necessary for short periods of time.

Children are not expected to eat all food served to them, but | do encourage them to
try new foods throughout the month. A child is never forced to finish his or her plate!
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When I'm building in the block room, please doay $m "Just Playing".
For you see, I'm learning as | play, about balarzshapes.
Who knows, | may be an architect someday.
When I'm getting all dressed up, setting the tatdeing for the babies,
Don't get the idea I'm "Just Playing". For, you,d&e learning as | play;
| may be a mother or a father someday.

When you see me up to my elbows in paint or standiran easel, or molding
and shaping clay, Please don't let me hear you'si&yis Just Playing".
For, you see, I'm learning as | play. I'm expregsnyself and being creative.

| may be an artist or an inventor someday.
When you see me sitting in a chair "reading" toraaginary audience,
Please don't laugh and think I'm "Just Playing".
For, you see, I'm learning as | play.
I may be a teacher someday.
When you see me combing the bushes for bugs, &imgamy pockets with choice
things | find, Don't pass it off as "Just Play".
For you see, I'm learning as | play.
| may be a scientist someday.
When you see me engrossed in a puzzle or sometipigy at my school,
Please don't feel the time is wasted in "Play".
For, you see, I'm learning as | play.
I'm learning to solve problems and concentrate.
I may be in business someday.
When you see me cooking or tasting foods,
Please don't think that because | enjoy it, iisst Play”.
I'm learning to follow direction and see differeace
| may be a cook someday.
When you see me learning to skip, hop, run and moyéody,
please don't say I'm "Just Playing".
For, you see, I'm learning as | play.
I'm learning how my body works.
I may be a doctor, nurse or athlete someday.
When you ask me what I've done at school today| aag, "I Just Played",
Please don't misunderstand me. For you see, I'mihggas | play.
I'm learning to enjoy and be successful in my wdirk.preparing for tomorrow.
Today, | am a child and my work is play.

~Written by Anita Wadley



What is play-based curriculum?

Toddler- and preschool-aged children learn thraihgir 5 senses.
They need to be able to touch, feel, smell, semste.
Play-based curriculum is derived from this concept.
Children learn by doing what they do best...playing
A play-based curriculum is developed around DAP.

Play Activities that Promote Learning:
matching games & puzzles
(fine-motor skills, social skills, & memory skills)
creative expression
painting, drawing, & coloring
(fine-motor skills, self-discovery, & writing reatkss)
playdough, blocks, etc.
(math & science)
computer activities
(thinking skills & fine-motor skills)
science & discovery activities
(perception & thinking skills)
books & stories
(language development, reading readiness)
musical instruments, songs, & finger plays
(logical thinking, social skills, fine-motor ski)ls
educational videos and television shows
(visual stimulation, logical thinking, some phydio@ovement)
free play, creative play, and dramatic play
(cooperation, self-discovery, social skills, sed)
outdoor play
(large-motor development, science, & social skills)
dot-to-dots, mazes, color-by-number
(fine motor skills, problem solving skills, & folang directions)
~These activities are not considered to be DAP apate;
however, if they are of interest to the childrdreyt may be used~
learning can also come from spontaneous
activities such as:
clean-up time games
(pick up toys by color or pick up a specific numbétoys)
meal and snack times
(count number of food items or identify colors 0b#l)
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